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If you were a Georgia citizen, 
had a deposit account with 

SunTrust Bank, and were charged 
an overdraft fee on certain 

transactions you may be eligible 
for a cash payment from a  

class action settlement.

Court-Approved Legal Notice 

LEARN MORE
Scan this QR code to visit  
the Settlement website.

Para español, visita el sitio web.



SunTrust Bank
Overdraft Class Action

For more information:
Scan here or visit  

www.SunTrustOverdraftClassAction.com

You may be eligible for a cash payment from a class 
action settlement with SunTrust Bank, now Truist 
Bank. A lawsuit against SunTrust alleges that certain 
of its overdraft fees constitute usury, conversion, 
and money had and received. The case is Bickerstaff 
v. SunTrust Bank, No. 10EV010485, State Court of 
Fulton County, Georgia.
SunTrust denies any wrongdoing. The parties have 
agreed to settle the lawsuit to avoid further litigation. 

Who Is Included in the Settlement Class? 
Every person who had a deposit account with 
SunTrust Bank that was not closed before  
June 1, 2010 and who, from July 12, 2006 to  
April 15, 2014:
•	 had at least one overdraft of $500 or less from 
      an ATM or debit card transaction;
•	 paid any overdraft fees as a result of the transaction;
•	 and did not receive a refund of those fees;
•	 and who was a Georgia citizen continuously 
      from July 12, 2010 through October 6, 2017. 
Records show you may be a Settlement Class Member. 

What Does the Settlement Provide?
The Settlement provides for Settlement Class 
Members who submit a valid Claim Form to 
receive payment for a portion of their unrefunded 
overdraft fees. The Claim Form is not yet available, 
and the deadline to submit it has not yet been set. 

What Are My Options Now?
a. Do Nothing. To stay in the case, you don’t need 
to do anything at this time. If the Settlement is 
approved, you will be bound by the Settlement, 
the judgment, and all court orders. If you want to 
receive a cash payment, you will need to submit a 
Claim Form later.
b. Opt Out by April 20, 2026. You may request  
in writing to be excluded from the Settlement. The 
Long Form Notice on the Website explains how to 
opt out.
c. Object by April 20, 2026. You may object  
in writing to the Settlement. The Long Form Notice 
on the Website explains how to object. 
Fairness Hearing on May 26, 2026. The Court 
will decide whether to grant final approval of the 
Settlement, Class Counsel’s attorneys’ fees and costs, 
service awards, and objections. You or your lawyer 
may ask to appear at the hearing, but it is not required. 
Visit www.SunTrustOverdraftClassAction.com to 
confirm date and location.
How do I submit a Claim Form? If the Court grants 
final approval of the Settlement, you will be sent a 
Claim Form by mail and/or email, which you may 
submit via mail or online. 
This Notice is a Summary, not a Claim 
Form. Learn more about the Settlement at  
www.SunTrustOverdraftClassAction.com, or by 
calling toll free 1-877-239-8765.  
DO NOT CONTACT TRUIST BANK. 


